TOB «Canarpo YkpaiHa» — HaumioHaJbHUHA IMIopTep 1 AUCTPHUO’IOTOP MiHEpaTbHUX
N00puB Ta iHHOBAIIMHUX 3ac00iB >kuBIEHHA pociuH B Ykpaini. TOB «Canarpo Ykpaina»
3MIACHIOE CBOIO JISUTBHICTD Y MIPO30PUH, €TUYHUN CIIOCIO, IEMOHCTPYIOUH T1IHICTH Ta MOBary
710 TIPaB JIIOIUHH.

MeTta KOeKCYy €THKH.

Lleil xoneKc BU3HAYA€ CTAaHAAPTH TOBEIIHKH, SKHX IOTPUMYIOTbCS BCi IpalliBHUKH,
MIPEJCTaBHUKH, MEHEDKEPH, areHTH, NapTHEpH Ta iHIII 0coOu, moB's3aHi 3 kommanielo TOB
«Canarpo VYkpainay. Komnanis mparHe 10 €THUYHOTO BeICHHS Oi3HECYy Ta COIajbHOI
BimoBigansHOCTI. Koseke po3po0iieHuii 3 MeToro 3a0e3MeYeHHs ETUYHOTO MPUHHSATTS PIllleHb,
MOBEIIHKOBUX HOPM, a TaKOX JUIsl TapaHTii, 110 KOMIaHis MPaIloe€ YeCHO Ta Mpo3opo. Sk
OaraToHalioHaJbHa KOMIAaHis 31 CHiBPOOITHHKaMHU Ta mapTHepamH 1o Bcbomy cBiTy, TOB
«Canarpo YkpaiHa» 3aBXKIU JOTPUMYETbCS HOPM 1 MpaBWJI €TUYHOI HOBEIIHKH Y CBOIl
KOMEPIIHHIA TisSUTBHOCTI.

Kopekc oxoriroe 3araibHi Ta OKpeMi MOJI0KEHHS 111010 TOPTiBIIL.
1. 3arajabHi H0JIOKEHHS:

1.1. YecHictp Ta rigHicTh. MM JOTpUMYy€EMOCS HAWBHUIIMX CTaHAAPTIB YECHOCTI Ta
TIHOCTI y BCIX HAIIMX BIHOCHHAX 3 KII€HTaMM, MOCTadyalbHUKAMU Ta PEryIATOPHUMH
opranamu. Mu nparaemo 70 MpaBIuBOi Ta SKICHOI KOMYHIKallii, a TAaKO> TapaHTyeMO, 110 BCl
HaII onepaiii 311iCHIOIOTHCS €ETHYHO Ta TIPO30PO.

1.2. CmpaBemuBicTh Ta Mpo30picTh. MU BipuMO B UecHe Ta Mpo30pe BeAeHHs Oi3Hecy 1
nparHeMo, o6 yci Hamn TpaH3akuii OyiIM YeCHUMH Ta piBHONPABHUMHU. MU BUCTYHaeMoO 3a
Ha/IaHHS YiTKOI Ta TOYHOI iH(popMallii HalIMM KJII€EHTaM Ta 3alliKaBJICHUM CTOPOHAM, a TaK0X
rapaHTyeMO €TUYHICTH 1 BIIMOBINANBHICTh Y HAIIH TUTOBIN MPaKTHIII.

1.3. KondinenuiiiHicth Ta NPUBATHICTE. MM TOBaKaeMO KOH(IACHIIHHICTE Ta
MIPUBATHICTh YCIX HAIIUX KJIIEHTIB 1 3alliKaBJICHUX CTOPiH. MU BKMBAEMO HAJEKHUX 3aXO0JIiB
JUIL 3aXUCTY 1XHBOI KOH(QiAeHUiHHOI iHpopMalii Ta BUKOPHCTOBYEMO Ii JIMIIE B 3aKOHHUX
JTOBUX IIUISAX 1 32 YMOBU OTPUMAHHSI 3TO/IH.

1.4. THTenexTyanpHa BIacHICTh. KoMITaHis yCBIIOMITIOE BaXKITUBICTE iHGOpMaIlii y 6i3Hecl
Ta MOBAYKAa€ YMOBH 3aKOHO/IaBCTBA LIOJ0 1HTEJIEKTYalbHOI BIACHOCTI. MU TaK0X MOBa)XaeMO
mpaBa I1HTENEKTYyaJIbHOI BIACHOCTI 1HIIMX OCI0 1 MPUIUIIEMO OCOONHBY yBary HaJIeKHOMY
BUKOPUCTAHHIO PE3yJIbTaTiB IHTEJIEKTYalIbHOI Ipalli 1HIIKX Jroeil Ta kommnaHii. Hanpuxkiasm,
KOMIIaHis BHMKOPHCTOBYE TUIBKM JIiIEH31HE OONagHaHHA Ta NPOrpaMu 3a0e3neueHHs,
MOBAaYKaIO4M TOPTOBI MApKH TPETiX OCiO Ta 1HII BUMOTH.
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1.5. JoTtpuMaHHs 3aKOHIB 1 mpaBwil. MM JOTPUMYEMOCS BCIX UYMHHHMX 3aKOHIB 1
HOPMATHBHUX aKTiB 1 TapaHTyeMO, L0 BCl Haml CHiBpPOOITHHKH O3HAHOMIJIEHI 31 CBOIMH
3000B'13aHHAMM 3TiHO 3 UMM 3aKOHaMU. MU He 3aiiMaeMocs HE3aKOHHOIO 200 HEETHYHOIO
TISUTBHICTIO 1 TMOBIIOMIIIEMO TMPO OyIb-sKi MiAO3pH IOJO TOPYIIEHb 3aKOHOJABCTBA
BiJIMOBIHAM OpraHaM.

1.6. Kondumikr inTepeciB. Mu yHUKaeEMO KOHQIIIKTIB IHTEpECiB 1 MpuiiMaeMo 3aX0AH AT
ix BperymoBaHHS. MU HE BHUKOPHUCTOBYEMO CBOE CTAHOBHILIE a00O BIUIUB IS OTPUMaHHS
0cOoOUCTOI BUTroM 1 HE GepeMo yvacTi y AisTBHOCTI, SIKa MOXe MOCTAaBUTH MijJ CYMHIB Hally
00'eKTHBHICTH 200 YECHICTb.

1.7. ComianpHa BiAMOBiNANBHICTh. MU MparHeMo OyTH COLIaTbHO BiJNOBITANLHUMHU Ta
€TUYHUMU Yy Hamii AismbHOCTI. MM BpaxoBy€eMO BIUIMB HAamoi Oi3HEC-IPaKTHKH Ha
HABKOJIMIIIHE CEPEIOBHIIIE, HAIIIE CTABJICHHS J0 MPAIliBHUKIB Ta HAIIl BHECOK Y CYCILILCTBO.

1.8. [Ipotunisa xabapHuuTBY Ta Kopymuii. KommaHis TOTpUMY€ETbCS MOJIITHKU HYJIHOBOT
TOJICPAHTHOCTI LIOJ0 XabapHUIITBA Ta KOPYMIii. MU HEe NMPONOHYEMO, HE BUMAraemo i He
npuiiMaeMo xabapiB abo IHIIMX HE3aKOHHUX IUIaTeXIiB Ta He OepeMo ydacTi B Oyab-sSKUX
KOPYMNIIHHUX JisiX. MU TOTpUMYEMOCS BCiX aHTHUKOPYHIIHUX 3aKOHIB 1 HOPMaTUBHUX aKTiB,
a TaKOXX MATPUMYEMO CYBOPHUI KOHTPOJIb JJIS 3a100iraHHs XabapHULITBY Ta KOPYIIIII.

1.9. YecHna xoHKypeHLis. Y Hamomy Oi3HECi MM LIHYeEMO YECHY KOHKYPEHLIO, SK Ha
PHHKY, TaK i Ha pododomy Micui. KommnaHis TOTpUMYy€eTbCS BACOKMX €TUYHUX CTAHAAPTIB 11010
B3a€MOBIIHOCHH 3 KOHKYPEHTAaMH Ha PUHKY 1 JI€ BINOBITHO A0 MPO30PHX PUHKOBHX MPABUIL

1.10. 3axuct BukpHuBauiB. KoMmaHis yCBiIOMIIIOE€ BaKJIHMBICTH 3BITYBaHHS PO
Mi03pH Y MOPYLIEHHI €TUYHOTO KoJeKCy abo Oynp-sKy IHIIYy HE3aKOHHY YM HEETHYHY
noBeiHKy. CriBpOOITHHKH Ta KOHTPAreHTH, sIKi T0OPOCOBICHO MOBIAOMIISIOTH PO MiIO3PU Y
NopyuieHHi, Oy IyTh 3aXUIIIEH1 B mepeciiayBaHHs abo penpeciii. Kommnanist Oyze onepatuBHO
PO3CITiTyBaTH BC1 MOBIJOMJICHHS Ta B)KUBATH BiJMOBIIHUX 3aX0/(iB y pa3i HEOOX1HOCTI.

1.11. Exomoriuyna BinmoBimaibpHICTh. KoMIaHis BH3HAE€ BaXKJIMBICTH €KOJOTIYHOL
BIIMOBiAAILHOCTI. MU TIparHeMo MiHIMI3yBaTH HAIll BIUTMB HA HABKOIMWIITHE CEPEIOBHUIIE Ta
CIIPUSTH CTAJIOMY BEJCHHIO Oi3Hecy. MU TOTPHUMYEMOCS BCiX MPHUPOTOOXOPOHHUX 3aKOHIB Ta
HOPM, a TaKOX BXKMBAEMO aKTUBHUX 3aXOJIB JJIsl 3MEHIIICHHSI BIIXO/1iB, EHEPro30epeKeHHSI Ta
MiHiMi3alil BYTJIEHEBOTO CIiY.

1.12. 3nopoB’s 1 Oe3neka. KommaHis yCBIZOMIIIOE BaXJIMBICTH O€3MEYHOTO
pobOYOro TWPOCTOpY Ta HABKOJHUIIHBOTO CEPEJOBUINA 1 TMOCTIHHO TpaIoe HaJ
BJJOCKOHAJICHHSIM OXOPOHHMX 3aXO7iB, O€3MeKH MpaliBHUKIB, MEHEIKEPIB, MPEICTABHUKIB Ta
HIKITYETHCS MPO IX 30POB'A.
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1.13. [ocriiiHe BAOCKOHANEHHS. MM MOCTIHHO MEPErIsIaEMO Ta BJIOCKOHATIOEMO
Hallll eTUYHI NPAKTUKHU, 100 rapaHTyBaTH AOTPUMAaHHS BUCOKHMX CTaHIAPTIB MOBEIIHKH. Mu
NparHeMo 3MIIHUTH CBOIO pEMyTallil0 YECHOro Ta HAaJIifHOTO TOProBOTO MapTHEpa i
3aKJIMKAEMO BCIX CHIBPOOITHMKIB, MPEJCTaBHUKIB KOMIAHIi JOTPUMYBATUCS ETHYHOTO
KOJIEKCY.

1.14. PiBHI MOXJIMBOCTI, MEpeciilyBaHHsA, TUCKpUMiHALisA Ta OymiHr. Komnanis
JOTPUMYETHCS TOJIITUKM HYJIBOBOI TOJIEPAHTHOCTI 10 OYyIb-KMX BH[IB IUCKpPHUMIHAII] 3a
O3HAaKaMHU PacH, KOJIbOPY IIKIpH, Peirii, HalllOHAILHOTO MOXOKEHHS, CTaTi, BIKY, CIMEHHOTO
CTaHy, CTaHy 3JI0pOB's, CEKCyaJbHOI Opi€HTallii a00 OyAb-IKHUX IHIIUX O3HAK, IO 3aXHUIIEHI
3aKOHOM.

2. CneuiaJbHi M0JIOKeHHS 11010 TOPTiBJIi:

2.1. IIpodecionanizm. Sk yacTrHa MIKHApPOAHOI KOMIaHii, MU JOTPUMYEMOCS BUCOKHX
CTaH[apPTIB €TUYHOI MOBEMIHKH. TOPriBJisS B KOMIAHII BEACThCSA AOCBITYCHUMHU (aXiBISIMU 3
BIJITIOBITHOIO OCBITOIO Ta JIOCBiIOM pOOOTH Ha PUHKY, a TAKOX 3 JTOTPUMAHHSAM MpodeciiftHuX
€TUYHHUX BUMOT JI0 AISTBHOCTI Tpeiinepa. Bumorn mono npodecioHanizMy NOMUPIOIOTHCS Ha
BCIX IMApTHEPIB, HOCATOBUX OCI0, TUPEKTOPIB, MEHEKEPIB, a TAKOK HE3AIECKHUX M1 THHUKIB.

2.2. loTpuMaHHs MpaBWJ TOPriBii. MU JOTPUMY€EMOCS BCIX YMHHHUX MPaBWI 1 HOPM
TOPTiBIi, y TOMY YHCJi BCTAaHOBJICHUX OipikaMH, pPEryIsaTopaMd Ta IHIIMMHU KEpPiBHUMH
opranamu. Mu 31iCHIOEMO HaJICKHHUI KOHTPOJIb, 100 3a0€3NeUNTH JOTPUMAHHS [IUX IPABUJ,
1 TOBIZJOMJISIEMO BiJIOBITHUM OpraHaM Ipo Oy/Ib-sIKi MMiI03pH 11010 MOPYIIEHb.

2.3. FOpuanyna excneptu3a. Mu npoBOAMMO HAJIEKHY KOMILUICKCHY MEpEBipKYy HAaIIuX
TOPTOBUX KOHTPAreHTiB, 1100 MEpeKoHATHCs, 10 BOHM BIJMOBINAIOTH HAIUM CTaHIapTaMm
MOBEIIHKU Ta 100OpodecHOCTi. MU He 31MCHIOEMO KOJHHUX OIepaliid 3 KOHTpareHTaMH, sKi
3aliMalOThCsl HE3aKOHHOIO 200 HEETHYHOIO JISUTbHICTIO.

2.4. BignoBinanbHicTk nocTayanbHuka. KoMmnanis n6ae npo e, 11100 Halr noctadyaibHUKA
Ta JUIOBI MAapTHEPH PO3AUIIN HAIly NPUXWIBHICTH O €THYHOIO BeAEHHS Oi3Hecy Ta
colianbHOI  BiAMOBiZaNbHOCTI. MM po3paxoByeMo, IO  Hamli  HOCTavyaJlbHUKU
JOTPUMYBATUMYThCSl CTAHJAPTIB MOBEIIHKH, SKI MPOIHUCAHI Y KOJAEKCI €THKH, 1 BXKHMBAEMO
HAJIEKHUX 3aXO0JIiB JUIS TOTO, III00 HAII JTAHITIOT TOCTaBOK OYB 3aXHUIIICHUM BiJl HE3aKOHHOI 200
HEeTUYHOI AiSJIBHOCTI.

2.5. be3neka 1 skicTh nmpoaykuii. Mu Hamaraemocsi MATPUMYBATH HAMBHILI CTaHAAPTH
SKOCTI IPOAYKIIi1, IKy MU BUPOOIISIEMO, 1 TPOAYKILii, IKY MU IIpoaemo. be3neka npoaykmii ams
KIIIEHTIB 1 KIHIIEBOTO CIOXKMBAaya € HAIIOI OCHOBHOIO IIIHHICTIO. Y KOMMaHIi JiIOTh CyBOpi
MpaBUjIa U100 MEePEBIPKH Ta KOHTPOIIIO SKOCTI MPOAYKIIi.
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2.6. Incaiinepcpka TopriBisg. Mu cyBopo 3a00pOHS€MO i1HCAWAEPCHKY TOPTiBIIO, SKa
MOJISiTae 'y BHUKOPHCTAaHHI KOH(pimeHIiHHOT abo HemyOmiuHOi iH(poOpMalii 1is OTpUMaHHS
HECTIpaBeIIMBOI IEpEeBark B TOPTiBIIi. MU TOTPUMYEMOCS BCIX YUHHHUX 3aKOHIB 1 HOpDMATUBHUX
aKTIB IIOJI0 IIHHUX TaIepiB 1 He 3aiiMaeMOCsI )KOTHOIO JisUTbHICTIO, STKa MOKe OyTH po3IliHeHa
K 1HCaliepchbKa TOPTiBIIS.

2.7. ManinynoBaHHS pUHKOM. Mu He 3aliMaeMOCsi KOIHOIO [iSUTBHICTIO, SIKa MOXeE
MPU3BECTU J0 MaHIMyJIIOBAaHHS PUHKOM a00 CTBOPIOBATH IITYYHI I[iHM Ha JOOpWBA YU iHII
ToBapu. MU He 3IIHCHIOEMO KOAHHMX [id, SIKI MOXYTh PO3TISAATHCA SK MaHIMYJTIOBAaHHS
PUHKOM.

2.8. Haiikpame BuKOHaHHA. MU Hamaraemocsl siKHalKpaiie peaji3oByBaTH Yroau IJis
HAIlUX KJTI€HTIB, Oepy4H J0 yBaru Taki (pakropu, sK IiHa, HBUIKICTb 1 HAAIHHICTh BUKOHAHHS.
Mu nigTpumMyemMo epeKTHBHI CUCTEMH Ta 3ac00M KOHTpPOIIO, 100 rapaHTyBaTH Hailkparie
BUKOHAHHS YTOJ JUUIsl HAIIUX MapTHEPIB.

Peanizanis.

Bci cniBpobitHuku Ta npencraBHuk TOB «Canarpo YkpaiHay MOBHHHI MPOYMUTATH Ta
3pO3YMITH €TUYHHI KOJIEKC, a TAKOXK TOTPUMYBATHCS ioro npuHiumis. Kommnanis 3a6e3ne4uThb
HaBYAaHHS Ta IHCTPYKTaX, 1100 TrapaHTyBaTH, IO BCi TMPAI[iBHUKK 3HAIOTh IPO CBOI
3000B's13aHHS 32 IUM KOAEKCOM. By b-s1Ki MiZI03pH 111010 TOPYIICHHS KOAEKCY Oy IyTh HEraitHO
po3ciigyBaTHcs, 1, Ipu HeoOXiIHOCTI, Oy Iy Th 3aCTOCOBaH1 BIAMOBIIHI AUCIUIUTIHAPHI 3aX0.TH.

Konekc eruku Binobpaxae nparueHus TOB «Canarpo Ykpaina» 10 €THYHOTO BEICHHS
0i3Hecy Ta COLiaNbHOI BIAMOBIAAIBHOCTI. JJOTPUMYIOUHCH KOJEKCY, MU MOKEMO BHOYIyBaTu
JIOBIpY 3 HAIIMMHU KIIEHTAaMH Ta 3alliKaBJICHUMHU CTOPOHAMH, a TaKOX CHPHUSATH CTBOPEHHIO
OUIBII CTIMKOTO Ta BIAMOBiZANBHOTO Oi3Hec-cepenoBuiia. Kommanis Oyae mepiogudHo
NeperasiaaTi Ta OHOBJIIOBAaTH ETHYHHUHM KOJEKC, 3ale3nedyroud HOro akTyaJbHICTh Ta
€(eKTUBHICTb.
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